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ETBF Centre Certification Programme

The ETBF Centre Certification Programme, which concept and content is presented in this bulletin, was established at the meeting of the ETBF Presidium in October 2006.

The publication includes the following chapters:

1. Programme

2. Target groups

3. Benefits

4. Inspection

5. Certification

6. Re-inspections

7. Period of validity

8. Expenses

9. Group inspections

10. Contact information

11. Visibility

12. Liabilities

1. Programme

A relatively limited number of federations in Europe have an active centre certification programme, which is understandable, because such a programme demands both resources and high technical skills, which are not necessary always available in all federations.

As a consequence, the ETBF Presidium has established the ETBF Centre Certification Programme, which consists of two “legs”: a technical inspection and a possible ETBF Centre Certification.

The ETBF Centre Certification Programme is impartial, since there will be no considerations for company interests and no companies will finance the programme.

With the exception of ETBF Championships, an ETBF Centre Certification is optional for centres in Europe and an ETBF Centre Certification will never replace a national centre certification in any ETBF member federation.

2. Target groups

The ETBF Centre Certification Programme is primarily established with the purpose to offer the programme to centres in countries, where no national centre certification programme exists. Secondly the programme is offered to centres in countries, where a national centre certification programme already exists, but where a centre prefers an additional certification (for instance in cases where international events are hosted frequently by the centre).

Any bowling centre in a country in Europe, where a federation is established and the federation through FIQ is accepted as an ETBF affiliated federation, can ask for an ETBF Centre Certification.

Inspection and certification of a bowling centre can always be asked for

· After a major re-furbishing

· After installation of new lanes and/or pinsetters

· Whenever the centre management wants to know what the technical situation of his centre is

· In situations where the centre management wants a frequently bi-annually certification

3. Benefits

The ETBF Centre Certification Programme will first of all be beneficial to centres hosting ETBF Championships, stops in the European Bowling Tour and international approved events in general.

For many other centres with a serious attitude towards the sport of bowling and a general wish of presenting professional and certified technical conditions to its players, the ETBF Centre Certification Programme can be valuable and beneficial.

In cases of a new installation or a technical modernisation, the installation / re-installation will be inspected and the centre management can, in cases of mistakes, address the supplier with the mistakes and get them solved within the guarantee period.

In cases, where a company is repairing eventual topography problems or other technical problems, the inspection will validate the corrections made.

In general an ETBF Centre Certification will create a higher customer satisfaction and reduce complaints from players.

4. Inspection

An inspection under the ETBF Centre Certification Programme will be done by one of the ETBF Technical Delegates, who will be capable of and trained to perform a technical inspection.

All components of the lanes (approaches, foul lines, lanes, gutters, flat gutters, pin decks, pits, cushion and kickbacks), will be measured and analyzed relative to WTBA specifications.

In addition the oil patterns can be analyzed and, if necessary, new patterns can be developed and inserted in the dressing machines.

The tools used during an inspection are:

· 42" lane level with dial gauge

· Feeler gauge

· 60' lane measuring tape

· Gutter, pit and pit cushion checking gauge

· Pit end gauge

· Temperature plus humidity checking tool

· Lane monitor

· Conditioner pick up device

· Lane monitor reading tape

An inspection will normally last 1-2 days, depending on the number of lanes in the centre. If the centre offers a local assistant (for instance to write down the measurements) the speed of an inspection will be higher. As a guideline it will take one day to inspect 16 lanes, but because of local conditions it might take longer or shorter.

During the inspection all lanes and technical installations must be available for the inspector; if deemed necessary the inspection can be made late evenings, early mornings and even during night time, if no other possibilities exist because of the daily business in the centre.

After the inspection, the centre will receive an inspection report from the ETBF Technical Delegate, who completed the inspection. A template of an inspection report can be found at www.etbf.eu under the item Publications as Publication ETBF602.

5. Certification

An inspection report will be categorised as follows:

A. The centre will be certified without any remarks

B. The centre will be certified with some minor remarks, but most measurements are still within specifications.

C. The centre will not be certified and a new inspection is needed after the areas of the installation, where problems are listed, have been repaired.

If the category of an inspection report is A or B, an official ETBF Centre Certificate will be issued to the centre in a digital form. The certificate can be printed and placed in the centre, it can be published at the website of the centre and it can be published at the tournament or championship websites.

An ETBF Centre Certificate will be the recognition of the centre to be ready for international tournaments, international championships and national events and it will underline for the players / customer, that the certified centre is meeting all WTBA specifications, that quality is important for the centre and that the centre has a serious attitude towards the sport of bowling.

6. Re-inspections

If the category of an inspection report is C, the centre is not certified and the only option the centre management has, if they still want a certification, is asking a company to adjust the installation according to all requirements, listed in the inspection report.

After the listed areas have been repaired, the centre management can ask for a re-inspection under the ETBF Centre Certification Programme.

At a re-inspection, only the repaired parts of the installation will be measured again and another inspection report will be made and marked with a category A, B or C, where after an ETBF Centre Certificate will be issued in case of an A or a B category.

7. Period of validity

Unless modernization or changes of lanes and/or equipment is done in the centre during the period of validity, the ETBF Centre Certificate is valid for a period of 2 years, after which a new inspection is needed, provided the centre management wants a renewal of the certificate.

8. Expenses

An ordinary inspection is an inspection for the first time or in cases, where a centre is asking for a renewal of a certificate. A re-inspection is an inspection caused by a category C of a previous inspection (no certificate was given).

For an ordinary inspection the following expenses must be paid by the inspected centre:

1. A basic inspection fee of € 800

2. A fee of € 50 per lane inspected

3. The hotel accommodation of the inspector

4. Meals and refreshments in the bowling centre for the inspector

For a re-inspection the following expenses must be paid by the inspected centre:

1. A basic inspection fee of € 600

2. The travel expenses of the inspector

3. The hotel accommodation of the inspector

4. Meals and refreshments in the bowling centre for the inspector

(1) and (2), for an inspection as well as for a re-inspection, must be pre-paid by a wire transfer to the bank account of ETBF, latest one month before the first day of the agreed upon period of inspection or re-inspection.

9. Group inspections

It will be possible for a group of centres, situated in a geographically limited area of a country, to order inspections together, provided such inspections are co-ordinated to be done in the same period.

In cases of co-ordinated group inspections, a discount on the basic fee (1) might be possible and also the costs for the hotel accommodation will be lower.

10. Contact information

An inspection or re-inspection can be ordered by contacting the Chairman of the ETBF Technical Committee, Roni Ashkenazi at ra@etbf.eu.

To the highest possible degree, the ETBF Technical Committee will choose an ETBF Technical Delegate (inspector), living as close as possible to the centre ordering the inspection, unless the management of the centre expresses a wish of a specific ETBF Technical Delegate to perform the inspection. An ETBF inspection, however, is never done by an ETBF inspector living in the country where the inspection is performed)

11. Visibility

A separate section of the ETBF Website will be launched when the first ETBF Centre Certificate is issued and all centres, which have a valid ETBF Centre Certificate, will be listed by a period of validity with an option of a link to the centre website.

12. Liabilities

The ETBF Presidium cannot, nor can the ETBF Technical Delegate, be made financially liable in case a centre is cancelling or changing a date of an inspection at such a short notice, that an already ordered flight ticket cannot be re-scheduled. It such cases the basic fee (1) is lost for the centre.

The ETBF Presidium cannot, nor can the ETBF Technical Delegate, be made financially liable in cases of mistakes in any technical installation prior to an inspection, after an inspection or after a re-inspection.
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